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ITSM Seminare

Der Weg zum ITIL® Expert.

Jede einzelnen ITIL® Zertifizierung hat einen Credit-Wert.

Zusammengezahlt benétigt jeder 22 Credits, um den ITIL® Expert
Status zu erreichen.

Nachfolgend erlautern wir lhnen lhre Moglichkeiten der Weiterbildung
und Credits-Sammlung.
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ITSM Seminare

Der Weg zum ITIL® Expert

ITIL Master v3

ITIL Expert*
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Lifecycle Modules:

S5 - Service Stratagy ss | sp | sT | so | esi Capability Modules:
ST - Service Transition “ 0O5A - Operational Support & Analysis

S0 - Sarvice Design

0OSA | PPO | RCV | SOA B
PPOQO - Planning, Protaction & Optimization
S0 - Sercie Operation

RCV - Release, Contral & Validation
CSI - Continual Sarvice Improvement A T S0OA - Service Offarings & Agraements

2 ITIL w3 Foundation Certificate in IT Service Management 2
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ITSM Seminare

Der Weg zum ITIL® Expert

Service Strategy
3 Credits

Service Design

3 Credits
I ! g Across
v3 ound_atlon Service Transition ecycle
2 Credits 3 Credits edits

Service Operation
3 Credits

CSl
3 Credits
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ITSM Seminare

Der Weg zum ITIL® Expert

OSA Operational
Support & Analyses
4 Credits

PPO Planning
Protection & Optimization
4 Credits
g Across

fecycle

v3 Foundation
2 Credits

Expert

redits

RCV Release
Control & Validation
4 Credits

SOA Service
Offerings & Agreements
4 Credits
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Der Weg zum ITIL® Expert

OSA Operational
Support & Analyses
4 Credits

RCV Release
Control & Validation

4 Credits 9 BBioss
v3 Foundation
2 Credits | I.feqycle Expert
redits

Service Operation
3 Credits

CSl
3 Credits

Service Transition
3 Credits
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exagon consulting & solutions GmbH

Heinrich-Hertz Strasse 9
50170 Kerpen

Tel. +49 (0) 2273 9833-0
Fax. +49 (0) 2273 9833-11

http://www.exagon.de

exagon’sy




